CHECKLIST: TRANSPORT COMPANY
To ensure your business can use VIOL 3, you need to complete the following mandatory steps.

1. Make sure that your transport company (entity) is registered in VIOL 3
Request an entity (aktör) and an authorization administrator from Biometria via this link:
https://www.biometria.se/viol-3/din-resa-mot-viol-3/foer-dig-som-transportfoeretag/bestaellning-av-aktoer/
Wait for confirmation via email from Biometria that your details have been registered. 
The email will contain a main company code to use in the next step (2). 
For questions related to ordering an entity, contact Biometria Support via:
https://www.biometria.se/mina-sidor/viol-3-produktionsmiljoe/mina-aerenden/ 

2. Appoint an authorization manager
All transport companies must have an authorization manager.
To be able to place orders, an authorization manager must be linked to your main company code.
If you do not already have one in VIOL 3, send an email to:
support.viol3@biometria.se 
Subject: Authorization manager
Include in the email:
· Main company code
· Company name
· Email address
· Name
· Phone number
After confirmation, the authorization administrator will be able to order users via My Pages.
Biometria requires two‑step verification to access services.

Two-step verification: Microsoft Authenticator
Biometria recommends the Microsoft Authenticator app.
· Download the app to your phone or tablet
· Ensure the app is installed
· Important! Use the same email for Microsoft Authenticator as used for your user at Biometria.se

Please also download TeamViewer to your device, this is the tool that Biometria Support uses in some cases. 

Ordering of users for your company (via My Pages on biometria.se)
Each driver must have their own Användarkonto (User account) in Chaufförsklienten (The Driver Client). The user has different levels of permissions associated with the Driver. These levels determine what permissions and capabilities users have to perform certain tasks during the measurement process. The Authorization manager is the one who can order users. 
· Order the role “Driver” for all drivers using the driver client (mandatory)
· Order access to report 446 “Transport business data” (equivalent to the transport list in VIOL 2) 
· This report is free of charge

Register vehicles in the business system
Initially, we recommend contacting your contractor if you do not plan to manage this yourself.
If support is not provided, use the template “Vehicles-VIOL-ENG”.
Fill in your vehicle details and submit the file according to the instructions below. 
Submit the file when creating a support case:
· Primary contact: Create a support case via Mina Ärenden (My Pages)
· Secondary contact: email support.viol3@biometria.se 

Set up transport contracts and business data
· Transport contracts (charter agreements and transport company agreements)
· Other business objects such as price lists, fuel indices, etc.
If your contractor or transport intermediary currently manages this, you need to agree on how it will be handled in VIOL 3.
For support, contact:
support.viol3@biometria.se 
or via Mina Ärenden (my pages) on biometria.se
More information:
https://www.biometria.se/media/aktuellt/nyheter/2024/10/viol-3-supporterbjudande-vid-kundernas-driftfoerberedelser/
Note: A transport contract is also required between parties for return transports if pricing is applied.

Transport reporting and follow-up
Your reported and valued deliveries can be viewed in the free report:
[446] Transport Business Data
· Access is ordered via Mina ärenden (My Pages) on biometria.se
· Alerted deliveries are not shown in the report
· Contact your contractor if deliveries are missing
Important:
· The report is published on the first day of each month
· It shows deliveries from the previous month
Note! If you use a Gmail account for login, contact support to access the BI follow-up system.



