Biometria Violweb

Getting started
January, 2019

Summary

This guide is for customers who is about to
start using Biometria services and needs a
basic guide on how to get started.
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@ BIOMETRIA

System requirements

To be able to use our services you need to check the following on your
computer:

o That you are using one of the following Windows versions:

o Windows 7
o Windows 8
o Windows 10

o That you are using one of the following web browser:

Internet Explorer 11
Microsoft Edge 40.x
Chrome 64.x
Firefox 64.x

O O O O

e That you are connected to the Internet.

e That you have administrative rights on your computer.

NOTE!
If you do not have administrative rights on your computer, please contact your
local IT-department before you proceed.
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@ BIOMETRIA

Administrative rights

Before you start using our services, you will need to install some software
components. To be able to do so you will need to have Administrative rights on
your local computer.

How do I know if I have administrative rights?

Windows 7

e Click the Start menu.

e Right-click on "Computer"

e Select "Properties”

e Select "Advanced System Settings"

e Select "Computer name"

o Ifthe "Change ..." button is grayed out and cannot be clicked on, you do
NOT have administrative rights.

Windows 8

e Right-click the Start button and select "System"

e Select "Advanced System Settings"

e Select "Computer name"

e If the "Change ..." button is grayed out and cannot be clicked on, you do
NOT have administrative rights.

Windows 10

e Right-click the Start button and select "System"

e Select “Systeminformation”

e Select Advanced system settings”

e Select "Computer name”

o Ifthe "Change ..." button is grayed out and cannot be clicked on, you do
NOT have administrative rights.

NOTE!
If you do not have administrative rights on your computer, please contact
your local IT-department before you proceed.
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@ BIOMETRIA

Customer portal

1. To get to our customer portal go to this address: https://portal.biometria.se

2. Log in with the assigned user information you have received for the
Biometria customer portal.

All screen shots are taken from Windows 10 with the Chrome browser. If you use
another operating system or another web browser, it may look different.

@ BIOMETRIA

Vilkommen till
Biometria

Inloggning

Vi byter namn till Biometria
5DC och VMF gdr samman och bildar den nya organisationen fér virkesmatning och -redovisning av skogens virke.

Tillsammans nér vi langre!

Logga in for att pabérja din sikra session mot Vielweb.

Vi utbkar stodet for nya webbldsare.

Det innebar att vi byter anslutningsteknik och en ny installation av programvara behover goras p3 din dator.
Det kravs administratorsrattigheter p3 den lokala datorn for att installera och uppdatera
mjukvarukomponenterna som kravs for att kunna anvanda Biometrias's tjdnster.

Lds mer har

Det gamla sattet att logga in kommer att finnas tillgangligt fram till den 25/2 2019.
Om du vill anvdnda det gamla sattet att logga in klicka har

Klicka hér for att nd tjénsten Lager
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@ BIOMETRIA

Portal client

3. After logging in you are prompted to install a portal client and its

components.

4. The website now checks if the component ’Application Launcher’ is

installed on your computer.

ps://portal.sdc.se/dana/home X +

< C @& htps

portal.sdc.se/dana

IS PulseSecure

)
D
Q

~-~hina fAr th i) ~
rching for the app

ication launcher...

caAp)

45

If you know that the application launcher is not installed, skip the wait and download now

1f you do not want to proceed, please click here to go back.
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@ BIOMETRIA

5. If the’Application Launcher’ is not installed, > click Download <

a. The software is now being downloaded and runs automatically.
Now follow the instructions on the screen.

= m}
D Pulse Application Launcher insta X +
&« c 8 https://portal.sdc.se/dana-na/setup/psalinstall.cgi?b=%2Fdana%2Fhome%2Flaunch.cgi%3Furl%3Dhttp%253A%252F %25 2Fviolweb8ic=%2Fdana%2...  ¥r e

S PulseSecure

X

After the application launcher has completed downloading, follow these
installation steps.

Open Flle- Secuity Waming -
0 yous wand 10 run this file?

Hame: .. sches.msi
PFublsher. Pulse Seoure. LLC

Type. Windews Installe Packsge

From: C\Users\adminDownloads\ PulieSecueAppLau.

) o]

[ Ra

¥ PubseSecursdpplau..mii ~ 7] Mwys wsk belare openng tha fle

O [iu

o Ve fiss from the intemet can be ussiul ths!
a pteriaty ham your comguter. Criy nn
you tna. Vit s e ek

Once you have completed the above steps, click HERE to continue with the Secure Application Manager launch.

SRR S [SPAR R | OO Y TR | S | PR | SR AU DU R SO S | DU

| Visa alla

x

-

b. When the software is installed click ’OK’:

B ' Pulse Application Launcher X

P N
'o' Pulse Application Launcher has been installed successfully. m

OK
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@ BIOMETRIA

c. Click ’HERE’ to continue.

e

[ Pulse Application Launcher inst=' X +

C 8 https//ras.test.sdc.se/dana-na/setup/psalinstall.cgi?b=%2Fdana%2F home%2Flaunch.cgi%3Furl%3Dhttp%253A%252F%252Fviolweb8ic=%2Fdana%... 3

S Pulse Secure

e

After the application launcher has completed downloading, follow these
installation steps.

1% PulseSecurepplai...mii

Do you wand o run this le?

Hame . adminDeownioacs PulseSe(ures pLasncher msi
Pubdsher  Pulse Sequre, LLC

Type Windows Installer Package

From  C\Users\admen\Downlosds PutseSecureApplou.

(==

Fun

/| Huways 2k belare apenng tha fhe

; Wik flea from the Intemet can be usehul thi)
WY by ham yous comguser oy
youtnat. ¥l s the ngk?

Once you have completed the above steps, clitk HERE ta'continue with the Pulse Secure launch.
We recommend selecting "remember” aifd™aivays" during the installation process.
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@ BIOMETRIA

Pulse Secure

6. Once the ’Application Launcher’ is installed it will now start the
installation process of Pulse Secure. (If "Pulse Secure’ is already installed
you can jump to point 8.)

7. During the installation of ’Pulse Secure’, you will receive dialogs of varying
appearances depending on the operating system or the browser you are

using. The important thing is that you approve all steps during the
installation.

User Account Control x

Tillater du att den har appen far gora
andringar pa enheten?

' PulseSetupClientOCX.exe

Venfierad utgivare: Pulse Secure, LLC
Filens ursprung: Harddisk pa den har datorn

Visa mer information

8. When "Pulse Secure’ has been installed and got connected there is an icon
to be found at the bottom right like this:

Cirs 11:22
A~ ) T OSWE Lo L]

2
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@ BIOMETRIA

9. Now Biometria Violweb will appear.

Note!
Before you start any of our services, you should complete this instruction

guide. The next section explains how to install the Citrix client.

@ BIOMETRIA

TIANSTER

- VIOL

Ett tjdnsteutbud f&r din redovisning av leveranser
och affarer i hela kedjan frén skog till industri.

Starta | Mer info | Bestall

. _ja Certikonto
@' Identifiera och redaovisa
& tillgSngen pa certifierad

ravara.

Starta | Mer info | Bestall

RTV-online
Snabb och enkel

registrering av matningar.

Starta | Mer info | Bestall

Acrkiv
Elektronisk lagring av
matbesked och rapporter.

Starta | Mer info | Bestall

Pigdende utveckling
Tianster p& vag ut till
skogsnaringen.

Mer info

i Timmerutfall
Glead framfarhallining och
effektivare
preduktionsplanering.

Starta | Mer info

RELEASER DRIFTINFO STANDARDER

VIOLWEB

VIS

Virkesorder
Transport

INTEGRATION ARBETSGRUPPER  UTBILDNING

Stickprow
Kvantiteter
Aktérsregister

Erisrdkning

AvstSndsrenister

| Produktionsrapportering
Styr din révaruproduktion

med rapportering frin
skérdare och skotare.

Mer info | Bestall
Nyhet

RAPP
Far ankel
produktionsrapportering

Mer info | Bestall

- PRINS
F&lj upp och analysera din
skérdarproduktion.

Starta | Mer info | Bestall

- Kvalitetssikring skirdare
Sékra skérdarens
matresultat och hadj
lkovaliteten.

Starta | Mer info | Bestall

Leveransavisering

Innebar att "matningen”
kan inledas redan d3 virket
h&mtats ur vaglager.

Mer info

Mathesked

D

Energiberdkningsregister
Matplatsregister

DORIS

Samla in och registrera
matdata vid
mottagningsplatser.

Starta | Mer info | Bestall

MAPP
Registrara inmatta valymer

Mer info | Bestsll

Krint vigval karta
Effektivaste vigvalet pa
karta.

Starta | Mer info | Bestall

Krint vigval webbtjinst
Krént vagwval frin eget
system.

Mer info | Bestall

Effekt
Beslutstdd och uppfilining
vid industri.

Starta | Mer info | Bestall

2018-12-10 22:35

Rensning i datsbasen fér PRINS
Séndagen den 6/1 2019 [

| Lés mer om hur du kommer igdng

L

Ny kartklient

Den 1/12 tas den gamla kilenten

INFORMATION

Lagg till driftmeddelands

Lagg till en nyhet

Lagg till kundtjisnst meddelande

SDC och VMF gar samman
- Nu ar vi Biometria!

(%) BIOMETRIA

i Krént Vagval karta!
Béttre anvindbarhet och
funktionalitet

Observeral

ur drift.
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@ BIOMETRIA

Installation av Citrix-klient

To be able to access and run any of the services *'VIOL’, ’PRINS’, 'RTV-online’,
"Lager’, ’Kvalitetssdkring skordare’ and 'Timmerutfall’ a Citrix client is required
to be installed.

To get to the installation files click INFORMATION’ at the Violweb website and
then click on the link ’Installationsfiler’.

@ BIOMETRIA VIOLWEB

TIANSTER RELEASER  DRIFTINFO  STANDARDER INTEGRATION  ARBETSGRUPPER  UTBILDNING KONTAKT INFORMATION

Nyhetsarkiv >

Information & Information

< Tillbaks Har hittar du samlad information om Biometrias fjanster som t ex, handbdcker, 7 <
prislista, avtal och specifikationer och trycksaker som tex Srsredevisningar. ol Hy kartklient
i Krént Vagval karta!
% = i Battre anvandbarhet och
Om Biometrias IT-tjdnster funktionalitet

Produktblad Biometrias tjianster (5 ]

Frigor och svar %
Handbicker 4@

2 ﬁru hur du kammer igang
Observera!
den gamla kllenten

Prislista 2018
Har &r SDCs generella prislista dver fjanster, utrustning och
kundstad. Priserna galler from 2018-01-01 och &r bruttopriser

Till SDCs prislista
Prislista 2019

Prisjustering f&r 2019 &r en dkning pa 3% from 2019-01-01. My atsklassen
prislista fér 2019 kommer att publiceras | mitten av januari. ch Kront Vagval

Aur du kommer igdig
Installationsfiler

med Biometrias tjdnster behaver

Las mer
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@ BIOMETRIA

You are now redirected to Biometria's website.

1. Click the link *Citrix Receiver 4.3.

@ BIOMETRIA

Hem Om Biometria Virkesmatning Lediga tjanster Kontakta oss

Q

Kundsidor
Har loggar du in for att na vara tjanster.

24 Kvalitetssystemet

2a Inloggning till vra tjanster

4a Inloggning medlemsportal - Nordportalen

a0 .

Kom igang Guide

Innan du installerar filerna bor du lasa igenom nedanstaende instruktioner.
Kom igéng Guide Violweb (pdf)

Getting started Violweb (pdf)

Installation Citrixklient

For att kunna installera Citrix-klienten maste du ha administrativa rattigheter pa sin
dator. Ar du osaker, kontakta din IT-administratér.

Citrix-klienten behdvs fér att nd vara tjanster VIOL, STAR, RTV-Online, Kvalitetssakring
skérdare och Timmenytt:

X Citrix Receiver 4.3 (exe-fil, aven stod for Windows 10)

2. The file is now being downloaded and depending on which web-browser

you are using it may look different.

@ citrixreceiver.exe o

3. When the software has been downloaded you need to click on the file and

choose to install/run the software.

Biometria
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BIOMETRIA

4. Choose Install.

Welcome to Citrix Receiver

Receiver installs software that allows access to virtual
applications that your arganization provides, including
software that allows access to the applications that use
your browser,

cimrpx

H - Allow applications to access to your webcam and

RECEIVer microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credentials to log you on automatically.

Click Start to set up and install Receiver on your
computer

Start ] [ Cancel

5. Select ‘I accept the license agreement’ and click ‘Next’.

License Agreement

You must accept the license agreement below to proceed,

CITRIX LICENSE AGREEMEMNT

Use of this Citrix Receiver software is subject to the Citrix license
covering the specific edition of the Citrix product with which you
will be using this software. Your use of Citrix Receiver is limited to
use on the devices for which it was created for connection to the
Citrix product(s). I your device is connected to the Internet, Citrix
Receiver may, without additional notice, check for Citrix Receiver
updates that are available for download and installation to your
device and let vou know of their availahilitv. Onlv non-nersonalle ™

m | »

I accept the license agreement

Mext ] [ Cancel

Biometria
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@ BIOMETRIA

6. Sending anonymous data to Citrix is optional. Click "Install’.

Help make our products better by
joining the Citrix Customer Experience
Improvement Program.

& Tagree to send anonymous data and usage statistics to Citrix for

" the purposes of product analysis and improvement.

@ Mo, Thanks.

Learn More

install | cancel

7. The installation of the Citrix client is now completed. Now choose
’Finish’.

citrpx .
Receiver

J Installation complete

If you received instructions to set up Receiver with your email or
a server address, click Add Account,

[ Add Account | | Finish

Biometria
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@ BIOMETRIA

8. Now go back to Violweb menu and click *"TJANSTER".

To start a service just click the word *Starta” or the symbol of the service.

@ BIOMETRIA VIOLWEB

RELEASER  DRIFTINFO STANDARDER INTEGRATION  ARBETSGRUPPER

VIS Stickpro
Ett tjansteuud fir din redovisning av leveranser Virkesorder Kvantite
och affarer ijhala kedjan frin skog till industri. Tensport Aktirsre
Prisrakning Avstands
gr info | Bestsll Matbesked Energi
Matplats]
- . Certikonto i Produktionsrapportering 15z
( Identifiera och redovisa 1 Styr din révaruproduktion | DDRI-"T:
tillgdngen pd certifierad | med rapportering frin i 55_!“'5 in
ravara, ! skérdare och skotare, i rnat\data_
i | maottagnil
3 3 i Mer info | Bestall
Starta | Mer info | Bestsll | @ | Bestall Starta | Y
RTV-online RAPP m MAPP
Snabh och enkal : Eifir enkal : i

Biometria
Box 89 | 751 03 UPPSALA | 010-228 50 00 |info@biometria.se | www.biometria.se 14 (15)



@ BIOMETRIA

Logging out from Violweb

It is important to log out when finished working at Violweb. This prevents
system hangs or locked user sessions that may prevent you from be able to log in
at a later time. Also the load onto our systems decreases.

To do the log out, click on the door symbol at the top right-hand corner of
Violweb.

>

s = b Page v () Tooks -

Thank you for logging out properly!

To access Violweb again, you must go to: https://portal.biometria.se

Need help? - Contact Biometria Customer Service

http://www.biometria.se/kontakta-oss/kundtjanst/

Kundtjanst: 060 — 16 87 00

E-post: support@biometria.se
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